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CALL FOR EXTENDED ABSTRACTS 
Initiated and organized by the 

International Business Research Group - Hotelschool The Hague (The Netherlands) 

University of Deusto (Bilbao, The Basque region, Spain) 

Master of International Relations & Business Diplomacy 

& University of Twente  (The Netherlands) 

Conference website: www.businessdiplomacy.eu 

For the 2nd International conference on Business Diplomacy 
December 10, 2020 

After a successful first edition of the international conference on Business Diplomacy in 2015, the 

International Business Research Group - Hotelschool The Hague (The Netherlands) and the 

University of Deusto (Bilbao, The Basque Region, Spain) announce the organization of the 2nd 

International conference on Business Diplomacy. 

Location: University of Twente (The Netherlands) Campus  

Conference venue: University of Twente Campus UPark Hotel 

Theme:  

Business diplomacy:  

In search of new values, rules and practices 

While it took some economies about a decade to fully recover from the aftermath of the financial 

crisis of 2007/2008, the world economy is currently experiencing another even bigger ‘blow’, the 

Corona crisis. Once again, governments and taxpayers will have to support businesses and laid-off 

workers with trillionsof dollars and euros. In particular, many small and medium-sized businesses, 

the heart of economies around the world, are feeling the burden, and their entrepreneurial 

resilience is being tested. The aftermath of this Corona crisis will most likely be at least tougher than 

the aftermath of the financial crisis of 2007/2008. The latter triggered the call for and 

implementation of better control and monitoring mechanisms for the finance industry, although 

much of it stayed the same, unfortunately. Back to ‘business-as-usual’ was a common practice 

supported by many. However, it has created new bubbles and inbalances during the past decade. 

International Business Research Group 

https://hotelschool.nl/en
https://www.deusto.es/cs/Satellite/deusto/en/university-deusto
https://www.deusto.es/cs/Satellite/deusto/en/masters/studies-masters/international-relations-and-business-diplomacy/the-master%E2%80%99s-degree-/info-prog
https://www.utwente.nl/en/
https://hotelschool-my.sharepoint.com/personal/h_ruel_hotelschool_nl/Documents/Hotelschool%20PC/Desktop/HTH%20desktop%20copy%20sept%204%202019/Desktop%20-%20Copy/CONE%20ACADEMY/www.businessdiplomacy.eu
https://globaledge.msu.edu/content/uploads/call_for_abstracts_1st_int_business_diplomacy_conference.pdf
https://hotelschool.nl/en
https://www.deusto.es/cs/Satellite/deusto/en/university-deusto
https://www.utwente.nl/en/
https://www.uparkhotel.nl/en
https://hotelschool.nl/en/research
https://www.utwente.nl/en/
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This Corona crisis will once again ‘knock on the door’ of change: Is our way of life sustainable? Is the 

international system sustainable?  Is it possible to continue running businesses internationally 

without managing non-financial risks in our business strategy? Is the current path of globalization 

sustainable? How can we avoid the situation that once again, millions of workers, small and 

medium-sized businesses, and many self-employed people are forced to carry the burden of the 

aftermath? How is it possible that we believe that all the lost opportunities for travel will have to be 

regained as soon as possible? Will Venice survive the next wave of tourists?  

In an international arena that will have to cope with the aftermath of the Corona crisis, business 

diplomacy will be greatly needed for businesses to enter foreign eco-systems and sustain or 

reconsider their positions there. And business diplomacy may be questioned about its intentions, 

underlying rules, values, norms and practices. Questions such as: what is the purpose of business? 

and what is the role of business in society? 

The way business diplomacy is conducted will be affected by these questions. Firm 

internationalization will be one of the ways for many businesses to grow in the post-Corona era. But 

how can this be changed in order to avoid ‘back-to-normal? What are the new rules, values, norms 

and practices of firm internationalization that will guarantee a sustainable future, less exploitative 

and fairer health, wealth and income distribution, less wasteful innovation, less shareholder-driven 

business? 

Business diplomacy about ‘businesses-doing-diplomat-like things’1, it is about businesses reaching 

out to, establishing and maintaining constructive long-term relationships with foreign governments, 

business communities, civil society, interest groups, NGOs and local communities in order to 

maintain a ‘license to operate’ and legitimacy2. Business diplomacy is key in an international arena 

that has become more demanding, plural and highly dynamic.  

This conference is being organized in the wake of the unavoidable questions. We believe that it is 

hardly possible to go back to ‘business as usual’ simply due to the many weaknesses in the current 

way of organizing and managing our economies, businesses and societies, such as the unequal 

income and wealth distribution, natural resources exploitation, talent attraction and management, 

extreme nationalism, excessive consumerism, and exploitative and wasteful innovation.  

This 2nd international business diplomacy conference theme focuses on the questions: What should 

business diplomacy look like for businesses that aim to provide solutions for today’s grand 

challenges? What are the new rules, values, norms and practices for business diplomats, businesses 

and governments? And what is the new way to conduct business diplomacy that can secure a 

sustainable future? 

This joint-partner conference invites scholars, business diplomats, and business leaders to submit 

extended abstracts with proposals for full research papers, extended practitioner contributions, 

presentations, proposals for workshops, focus group sessions and panel debates on the following list 

of topics (not exhaustive): 

- Business diplomacy and firm 

internationalization 

                                                 
1 Kesteleyn, J., Riordan, S., & Ruël, H. (2014). Introduction: business diplomacy. The Hague journal of 
diplomacy, 9(4), 303-309 

 
2 Ruël, H. J., & Wolters, T. (2016). Business diplomacy. The SAGE handbook of diplomacy, 564-76 

- Business diplomacy and the grand 

challenges 
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- Business diplomacy and new theories 

of business 

- The role of business in society 

- Purposeful business diplomacy 

- Purpose economy and business 

diplomacy 

- International business and 

international relations 

- The role of diplomats in sustainable 

business 

- Values in business diplomacy and firm 

internationalization 

- Values in international business and 

international relations 

- Business diplomacy and 2030 Agenda 

objectives. 

- Business diplomacy as soft power 

generator. 

- Security and development: Business 

diplomacy’s role. 

Important dates: 

Extended abstracts (1000 – 1500 words) submission: Sept 1, 2020 

Notice of acceptance: September 16, 2020 

Full paper/contributions submission: November 1, 2020 

All accepted full papers and contributions will be published (if the authors agree) with an ISSN on the 

conference website – which will be publicly accessible for at least five years. The purpose of this is to 

make new ideas on business diplomacy for a sustainable future freely available. 

In addition a special issue for the International Journal of Diplomacy and Economy on business 

diplomacy will be prepared with papers presented at the conference. 

Please send submissions to h.ruel@hotelschool.nl and i.arbiol@deusto.es  

Conference fee: 

Early bird registration (Until September 30 – 2020): 250 EUR (lunch and coffee-tea breaks included) 

Regular registration fee: 300 EUR (lunch and coffee-tea breaks included) 

Optional: joint conference dinner 50 EUR 

Organizing committee: 

Dr. Huub Ruël 

Research Centre – Hotelschool The 

Hague/University of Twente 

Professor of International business diplomacy 

and Global Talent Management 

Dr. Iñigo Arbiol Oñate 

University of Deusto – Bilbao 

Department of International Relations and 
Humanities   

Associate Professor / Coordinator Double 
Degree International Relations + Law 
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